Our Key Roles

O Serving the poor

O Strengthening families and
communities

O Working with congregations
and other parts of the
church — speaking with
one voice

O Working in partnership with
others

O Speaking out — a prophetic
voice

LUTHERAN COMMUNITY CARE
Vision Statement

That God is calling Lutheran Community Care to build a
strong servant community

Mission
Lutheran Community Care shares the love of

Christ by providing community services and assisting
others to build strong caring communities

Lutheran Community Care aims to...

Conduct ourselves with
utmost integrity and observe
all requirements for ethical
professional conduct.

Provide services of the
highest possible standard. All
practices will be totally
transparent and subject to
regular review and updating
as needed.

Ensure that all Lutheran
Community Care services
are available to all people
who are eligible, and
delivered free from
discrimination, irrespective of
a person’s country of birth,
language, culture, race or
religion.

Connect individuals or
families with the people and
programs that best suit their
needs. If our assessment
suggests that a referral to
another Agency is the most
appropriate response, we are
committed to this course of
action.

Speak with a courageous
voice against injustice and
oppression, to inform and to
influence change towards a
more just and equitable
society.

Provide a range of services,
as close to areas of need as
possible, where we have the
necessary financial and
skilled human resources to
do so.

Ensure our Safe Place
Policy is strictly adhered to
by staff and volunteers.

Work in partnership with
government and non-
government organisations,
to provide the most
appropriate and effective
range of services in
response to needs,
consistent with our values
and beliefs.

Bring before the community
the needs of others and
seek financial support for its
work, in order to maintain its
independence. Lutheran
Community Care will
acknowledge all
contributions and be
accountable to its donors
and supporters by providing
regular reports on its
services and programs.

Recruit volunteers and
engage them in the area to
which they are best suited.

*

Ensure consistency of
service and high quality
standards. Lutheran
Community Care will
establish systems which
maximize operational
efficiency and progressively
work toward achieving and
maintaining the highest level
within the Service
Excellence Program.

Respect the privacy and
confidentiality of individuals
and families personal
information. The information
we collect, store, use or
disclose will be in
accordance with Australian
Law.

To treat all families and
individuals with dignity,
courtesy and respect.




We value your feedback

If you, or someone you know, has not been
completely satisfied with any of the services we
provide, please let us know. Likewise, if you have
had a positive experience through contact with our
services, we would appreciate hearing about it. Your
response helps us to improve what we do and learn
from things we are doing well. Any feedback received
would be completely confidential.

If you are not completely satisfied with how your
complaint was handled, please contact:

Email: deputydirector@lccsa.org.au
or contact:

Health & Community Services Complaints
Commissioner

4th Floor East Wing,

50 Grenfell Street, Adelaide 5000

Ph: 8226 8666

(Freecall outside metro area 1800 232 007)
Internet: www.hcscc.sa.gov.au

Email: info@hcscc.sa.gov.au

Ombudsman (State)

5th Floor East Wing,

50 Grenfell Street, Adelaide 5000

Phone: 8226 8699

(Freecall outside metro area: 1800 665 565)

South Australian Housing Trust
Public Housing Appeals Unit
Phone: 1800 676 350 or local Housing Trust Office
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Philosophy Statement

In doing the work that God has called us to
do, we serve those who come to us with
joyful and generous hearts.

We strive to share with each person God’s
unconditional love, compassion, dignity
and respect. It is our prayer that they feel
that they have been treated in a caring and
respectful way.

Our services are based on respect and
compassion. We stand with the poor and
disadvantaged. We will work to empower
them to speak out, but we will speak to
government on their behalf when it is not
possible for them to do so themselves.

We will work with local community groups
and churches to help them find practical
ways of responding to needs in the
community. In doing this, we will provide
training and encouragement so that the
community’s capacity to help is increased.

We will meet people’s needs in practical
ways, searching for efficient and effective
ways that are based in common sense.

And in all that we do, we will pray for God’s
guidance, protection and blessing.

ifiThe only thing that

faith active in love.
Gal 5:6
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LUTHERAN COMMUNITY CARE

‘Sharing the love of Christ - building caring communities’

We value your
feedback

Sharing the love of Christ,
building caring communities




